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I WOMEN IN BUSINESS: Top award

Chapman’s: From six to 3

FROM PAGE B1

Next door to that facility,
ground has already been broken
on a 20-acre plot of land two
blocks from the original head-
quarters and Chapman says the
goal is to have “Project Phoenix”
complete by April 1, when all
production will be once again
under one roof in Markdale.

In the meantime, Chapman
has farmed out the rest of her
production to smaller, inde-
pendent operators in southern
Ontario, primarily in Stoney
Creek and Belleville. Using their
own staff, Chapman’s has gone
to great lengths to pay for trans-
portation to and from the facili-
ties, as well as hotel accommo-
dations and food.

It's these actions, and her 36-
year history with the company
that she helped grow from six
employees to 350, that earned
Penny the title of Business
Woman of the Year at the 6th
annual Women in Business
Awards held last week.

“This year what really set her
apart from the others was that
she was truly tested and she rose
to the occasion,” Cheryl McMen-
emy, Sun Times publisher and
chair of the judges panel, said.

“Beyond that the judges felt
her involvement in the commu-
nity and her commitment to
businesses besides her own was
worthy of the award.”

The Chapmans moved to
Markdale in 1973 where they
purchased and refurbished an
old creamery. Along with their
two children, they lived in the
cramped quarters above their
business for several years bal-
ancing life and work.

“I'still can’t believe how big we
got. We grew from nothing to the
biggest independent operator in
Canada, it was a gradual process,
but we worked at it,” said Chap-
man.

“When we first decided to
move here I'd never even heard
of Markdale, but now I could
never go back. After the fire, it’s
hard to believe the kindness
we’ve been shown by the com-
munity and things people will do
just to make us smile.”

The Chapman’s have long
been committed to Markdale,
resisting buyouts from mega-ice
cream companies over the years
because, they say, they knew
they would pull the operation
out of the small town.

“The business has been our

It's hard to believe
the kindness we've
been shown by the
community and
things people will do just to
make us smile.”
Penny Chapman

life and we still enjoy it, despite
everything that’s happened
recently,” said Chapman.

Immediately following the fire,
the Chapmans purchased a
vacant building across the street
from where they worked for 36
years and moved their offices
into the cramped space.

Chapman shares her office
space with her son, Ashley, the
company’s vice-president. But
spacious office quarters are the
least of her worries, says Chap-
man, it’s getting production back
up to speed with their own
recipes, using their own equip-
ment operated by Chapman’s Ice
Cream staff that is her focus.

“Right now our focus is on
production, production, produc-
tion. We’ll worry about office
space later on,” she said.
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Penny Chapman inside the temporary plant where production of ice cream began this week.
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